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  Understanding the topic and some details of a phone 
conversation.    


                  Tick  the correct answer   : 

 

 1. A man is calling  : 

 


  a.  a friend. □      	 	 b. the emergency services.□       c. his doctor.□

 

 




 

 3.  What happened  ? 

 


 a. There has been a fight and a woman is on the road. □


 b. There has been an accident between a car and a bike. □


 c. A woman has stopped breathing because she is having a heart attack.□

 

 4. How does the man feel when he reports the accident  ?

 


 a.He is worried and anxious.□


 b. he is happy.□


 c.He is calm.□
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2. The scene takes place in  


a London.□                  b. New york city.□  c. Brighton. □



5. What does the operator tell him to reassure him?


a. Hurry up ! □


b. Be quiet !□


c. Don't panic !□


6.  Does the man know the exact address ?


 	 	 a.  Yes, he does.□     		          b. No, he doesn't.□


7. The accident happened next to : 





 	  a a bridge  □              	 	  b. a station □	 	 c. a park □


8.  Is the woman conscious ? 


	 a. Yes, she is.□	 	 	 	 b. No, she isn't□

	 	 


9.At the end of the phone call, the operator asks the man to : 


a.find someone to block the road.□


b.move the woman.□


c. shout at the woman to wake her up.□


10. Which vehicle is coming to rescue the woman ?


a. a police car.□


b. a taxi.□


c. an ambulance.□



