	Aspects of emotional competence covered: Emotional awareness, self -regulation 
of emotions, conflict resolution
Educational level: Primary, Secondary Education



SOURCE: ELT Biljana Jovanova
DURATION:50-60 min.
  ACTIVITY/TUTORIAL: Conflict Situation and win-win solutions
INTRODUCTION: Helping students to learn ways of overcoming problems and resolve a conflicto as an important issue of emotional competence. This leads toemotional awareness and self-regulation as students become aware of the negative emotions that arise from the conflicto situation, make an effort to control and replace them with positive ones and resolve the conflict in a way that would be aceptable for all involved in it, i.e. find a win-win solution to any conflict. Students will learn about a win-win solution and practice thinking up win-win solutions for conflict situations.

CURRICULIM OBJECTIVESS: 
The goal of the activity: 
It is aimed at helping the students learn ways of resolving a conflict and find win-win solutions. 

PREPARATION: Before the lesson the students are asked to think about conflict situations from their lives
· Copies:
two copies from  conflict role plays
· Materials and resources:
copies for the activity, paper and pencils, board, everyday objects, set of cards

VOCABULARY: emotional awareness, self-regulation, conflict, resolution, win-win, emotion

LESSON AT A GLANCE:
1. Introduction: Warm-up game: Pull the rope
2.Strategy/Skills: Role play/ Speaking and writing
3.Conclusion: The model conflicts are resolved
4. Home: Students write about their personal conflict situations.

PROCEDURE:The aim of this activity is to role play a conflict situation and find win-win solutions.

Steps:     
Step 1: In order to introduce students to the term win-win, the teacher sets a warm-up activity ‘Pull the rope’(adapted from ‘Stop and Think Win-Win’). Students are divided into two groups. Two students (one from each group) simulate a situation where each of them wants to reach a bag of sweets placed on each side of the table and pulls a rope. Meanwhile, the teacher displays the cards WIN and LOSE. Whenever a student manage to pull harder and reach the sweets, the other students attach the cards onto board, according to the situation (I WIN/ You LOSE and vice versa). When both students manage to reach their bags (they agree to take the first and then the second bag), the students attach the cards (I) WIN –(You) WIN.
Step 2: The teacher initiate a short discussion (Have you ever been involved in a conflict? How did you react? How did you resolve it?)etc. Students discuss and share experiences. 
Step 3: Role Play- students work in two groups. Each group is given a conflict situation scenario. First, they role play the situations, showing typical conflicts that arise in school and family. Then, each group is assigned to think of different ending for the conflict situation and resolve the conflict using win-win solutions. Students come up with different ending and role play it again in front of the other group.  

Step 4:Feedback: Both groups discuss the appropriate solutions. They explain their feelings while working on the conflict situation (How did you feel while acting? How did you feel while acting the first scenario? If you were…. etc.)

Comments:After the role play, the two groups can swap the scenarios, so each group should think a win-win solution for the other group’s situation. For larger classes, several groups can suggest a conflict resolution for the same scenario.

EXTRA: 
Extension: Conflict Resolution- Role Play (www.edu.gov.mb.ca)
Reflection:The studentsbecome aware of the negative emotions andlearn to resolve conflicts.
Tips for parents/teachers/pupils: It would be nice if parents and students apply these strategies in everyday situations.

Photocopiable sample/ Report Sample:
· Scenario 1 (for group 1)
· Scenario 2 (for group 2)

Homework:Essay: ‘Write about your personal conflict situation.’
	
SCENARIO 1:

Characters:
Student 1 -wants to use the tape recorder 
              Student 2- is using the tape recorder

Scene: A classroom

Student 1: Quick! I've got to use the tape recorder!
Student 2: But I'm using it now. I'm listening to this story.
Student 1: That's not important. We need it for this play we're doing.
Student 2: Can I be in the play?
Student 1: No! We already have enough people. There's no room for you.
Student 2: (pauses) I'm using the tape recorder.
Student 1: Don't be a jerk! You can listen to that story anytime. We really need it     
now!
Student 2: So do I.
Student 1: No you don't. See if I do anything for you ever again. You jerk!
Student 2: Oh! I'm telling on you!
Student 1: I'm telling on you too!




	SCENARIO 2:

	Characters: Kathy, Mum, Brad
Setting: A family room. 
While Kathy, a pre-teen is watching TV, Mum is reading a book in a chair. Brad, a 13-14 year old enters, plops down on the couch next to Kathy and snatches the remote control, turning the channel on the TV.
Kathy: Hey, I was watching that!
Brad: Not anymore.
Kathy: Turn it back!
Brad: No way!
Kathy: (reaching for the remote, as Brad holds it away from her) Give me that!
Brad: No!
Kathy: (still trying to get the remote) I was watching that movie, now turn it back!
Brad: No! I want to watch monster trucks.
Kathy: But I was here first.
Brad: I was here second. So what?
Kathy: Turn it back!
Brad: No.
Mum: (looking up from her book) I'm trying to read. Will you two calm down?
Kathy: Mum, I was here first. Tell Brad to turn my movie back on.
Mum: Kathy, you've been watching TV for an hour and a half. Why don't you do something else for awhile? (back to her book)
Brad: (mockingly to his sister) Yeah, do something else.
Kathy: (angrily to her brother) I don't want to do anything else! I want to see the end of this movie.
Brad: It looks like a dumb movie anyway. I don't think you're going to be missing too much.
Mum: (not looking up from her book) I don't know how you can watch those sappy pre-teen movies Kathy. They're so unrealistic.
Kathy: They are not!
Brad: Right, how many teenage guys do you know who sit around writing poetry in a flower garden they planted for their girlfriend? Come on!
Kathy: Shut up Brad!
Brad: (pushing her on the arm) No, you shut up!
(Mum looks up)
Kathy: (punching him in the side) You're daft, Brad!
Mum: Kathy that's enough! Go to your room!
Kathy: But he started it!
Mum: And I'm finishing it. Now, go!
Kathy: It's not fair! You always take his side.






